





































































































5 Accessories

Close the label dispenser and the print mechanism. The installation is completed now.

Press the FEED button to feed the label. The label will be peeled from the liner while it passes through the label
dispenser.

There is a paper sensor on the Label Dispenser module. It will stop the printing if it is covered

NOTICE by label. Remove the last printed label and the printer will then continue to print next label.

— PAPER SENSOR

ﬂgemove the label
L] 4

LABEL LINER

Press the FEED key
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Accessories

Installing The Cutter
» The Overview Of The Cutter

CONNECT CABLE OF CUTTER MODULE

CUTTER MODULE

SCREWS

e Remember to switch off the printer before installing the cutter.
¢ Do not use to cut adhesive labels! Glue residue will be left on the cutter blade and impair its
NOTICE functioning. The cutter has a blade life of 400,000 cuts when using paper liner which is
250um thick and 3 inches wide.
e You can cut paper with a max. width of 116 mm.

With the cutter installed, set the stop position in QLabel to 28, or the E value to 28.

SUGGESTION

Before installing the cutter module, remove the cutter cover as shown in the illustration.

Remove the cutter cover

» Preparation Steps

Please complete the preparation steps before installing the label dispenser.
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5 Accessories

CONNECT CABLE OF
CUTTER MODULE

UPPER JACK

e The printer must be switched off, or the motherboard may be damaged!

N e There are 2 jacks : the lower jack is for the dispenser, the upper jack for the cutter.

Secure the cutter using the screws provided for this purpose.

N—"

SCREWS
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5 Accessories

Secure the cutter cover using the screws provided for this purpose.

SCREWS

Pass the labels through the guides.
Close the printing mechanism.

7 Through the label guides

LABEL GUIDES

Accessories
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5 Accessories

To finish, press the FEED button to set the label position.

Press the FEED key

NOTICE e We advise against using inside wound label stock.
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6 Maintenance And Adjustment

6-1 Cleaning The Print Head

Dirt on the print head or ribbon, or glue residue from the label stock may result in inadequate print quality. The printer
cover must therefore always be closed during printing. Keeping dirt and dust away from the paper or labels ensures a

good print quality and a longer lifespan of the print head.

» Cleaning Steps

Here is how you clean the print head.

1.

ok N

Switch off the printer.

Open the printer cover.

Release the printing mechanism and lift it.
Remove the ribbon.

To remove any label residue or other dirt from the
print head (see blue arrow), please use a soft
lint-free cloth dipped in alcohol.

PRINT HEAD

e The print head should be cleaned once a week.
NOTICE e Please make sure that there are no metal fragments or other hard particles on the soft cloth

used to clean the print head.

62 Adjusting The Print Head Pressure

When printing on special media (with varying material thickness), the print quality may suffer. You will then need to
adjust the print head pressure.

» Adjustment Steps

1.
2.

Open the printer cover.
Remove the ribbon.

Use a screw driver and slowly turn the adjustment screws for the print head to increase or reduce the print

head pressure.

SCREW ( RIGHT )

Screw for adjusting the print head pressure on right side

SCREW ( LEFT)

Screw for adjusting the print head pressure on left side
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6

6-3

Maintenance And Adjustment

Adjusting The Print Line

When the print line is incorrectly set, the print quality on one side of the medium may suffer.
In such a case, the print line must be adjusted so it is positioned parallel to the paper feed roller.

» Adjustment Methods

1. To move the print head in direction A as indicated by
the blue arrow, turn the adjustment wheel
anticlockwise (see arrow 1).

2. To move the print head in direction B as indicated by
the blue arrow, turn the adjustment wheel clockwise
(see arrow 2).

Direction-

|

ol
Turn the adjustment wheel

ADJUSTMENT WHEEL

PRINT HEAD

Adjusting The Cutter

While using the cutter, paper jams may occur. Please follow the below steps to clean the paper jam.
A socket head screw for adjusting the cutter is located on the bottom of cutter module, as shown in below illustration.

» Cleaning Steps
1. Switch off the printer.

2. Use a Philips screwdriver to turn the socket head screw and release the knife.
3.  When you have cleared the paper jam, switch on the printer again. The cutter will automatically reset.

SOCKET HEAD SCREW

NOTICE e Labels should be at least 30 mm high to ensure correct functioning of the cutter.
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6 Maintenance And Adjustment

65 Troubleshooting

Problem

The printer is switched on but the display does B

Solution

not light up. . Check the power supply.
* Check the software settings (driver settings) or command codes.
One or both LEDs light up red and printing is . Look for the error alert in the table in Section3-3 Error alerts .
interrupted. * Check whether the cutter is functioning normally and whether it is
cutting at all. (Only if a cutter is installed.)
The label stock passes through the printer but * Fhlea_sg mal_(e sure that_the label stock is loaded the right way up and
no image is printed. at it is suitable material. _ _
* Please make sure that the ribbon is loaded correctly.
* Clear the paper jam. Remove any label material left on the thermal print
The label stock jams during printing. head and clean the print head using a soft lint-free cloth dipped in
alcohol.
* Check the thermal print head for dust or other dirt (label material or
ribbon residue).
* Check for errors in the application software.
There is no printed image on part of the labelor & Check the ribbon for wrinkles.
the image is blurred. . Check the power supply.
* Run a self test (Section 3-2 ) and check the test print pattern to see
whether the print head prints over the entire width of the medium.
* Check the quality of the print medium.
* Run the Label size calibration function. (Section 3-2)
The printed image is positioned incorrectlyora o Check the label height setting.
label is missed out during printing. * Check whether there is paper or dust covering the sensor.
* Check the paper guide settings.
-srt?:igﬁ:tl?rr\ed.oes not cut off the labels in a . Check whether the label stock is positioned straight.
Igrigrettteel;.does not cut off the labels . Check whether the label is more than 0.2 mm thick.
When using the cutter, the labels are not fed * Check whether the cutter has been correctly installed.
through or cut off incorrectly. * Check whether the paper guides are functioning correctly.
The label dispenser is not functioning normally ¢ Check whether there is dust on the Ia_lt_)el dispenser.
R Check whether the label stock is positioned correctly.

NOTICE .

If any problems occur that are not described here, please contact your dealer.
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AP IX Interface

Pinout description

» Parallel Port
Handshaking: DSTB is sent to the printer, BUSY to the host computer.

Interface Cable: Parallel cable compatible with IBM computers.
Pinout: See below.

Pin NO. Function Transmitter
1 /Strobe host / printer
29 Data 0-7 host
10 /Acknowledge printer
11 Busy printer
12 /Paper empty printer
13 /Select printer
14 /Auto-Linefeed host / printer
15 N/C
16 Signal Gnd
17 Chasis Gnd
18 +5V,max 500mA
19-30 Signal Gnd host
31 /Initialize host / printer
32 /Error printer
33-35 N/C
36 /Select-in host / printer
» Serial Port

Default Settings: Baud rate 9600, no parity, 8 data bits, 1 stop bit, XON/XOFF protocol and RTS/CTS.

RS232 HOUSING (9-pin to 9-pin)

DB9 Socket DB9 Plug
-— 1 1 +5V,max 500mA
RXD 2 2 TXD
TXD 3 3 RXD
N/C 4 4 N/C
GND 5 5 GND
DSR 6 6 RTS
RTS 7 7 CTS
CTS 8 8 RTS
N/C 9 9 N/C
PC Printer

» USB
Connector Type : Type B

Pin NO. 1 2 3 4

Function VBUS D- D+ GND
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